
Broadband2Go

Nationwide Sprint® 3G Network
No Contract

Unlimited Internet
$40/Month

> Unlimited Internet, No Contract

> Fast 3G Connection and No Speed Restrictions

> No Credit Checks or Activation Fee

> Change Plans as Your Needs Change

The Only Internet You’ll Ever Need Grab It & Go
> Set-Up Your Broadband2Go Device 
 and Register Online

> Choose the Broadband2Go Plan You Want,
 and Pay With Cash (Top-Up), Credit, or Debit

> Start Surfing, Emailing, Streaming, and More

We Also Have Great Mobile Phones
In addition to Broadband2Go, Virgin Mobile o�ers 
outstanding nationwide wireless phone service with 
No Contract. Get Unlimited Messaging, Email, Data, 
& Web on all plans starting at just $25/month. 

Visit virginmobileusa.com to see our stylish killer 
phones and value-packed crazy plans.

This brochure is printed on 15% 
recycled post-consumer waste paper. 
Certified by the Forest Stewardship 
Council. Learn more at fscus.org.

BROADBAND2GO IS SUBJECT TO THE TERMS OF SERVICE 
FOUND AT VIRGINMOBILEUSA.COM.

Unlimited 3G Internet at Home, or on the Go
Nationwide Sprint® 3G Network
Virgin Mobile Broadband2Go customers also have access to 
the nationwide Sprint 3G Network reaching more than 262 million 
people. 3G coverage not available everywhere.

3G Data 1xRTT Data No Coverage

2 Ways to Stay 
Connected

USB Device 
for Your PC or Mac®

Mobile Hotspot
Connect Up to 5 Wi-Fi 
Enabled Devices 

DATA USAGE PER ACTIVITY IS BASED ON AN AVERAGE. ACTUAL USAGE VARIES DEPENDING ON THE TYPES OF WEBSITES, VIDEO, EMAIL, AND OTHER INTERNET APPLICATIONS ACCESSED. TAXES AND FEES INCLUDED, 
EXCEPT FOR THOSE CHARGED AT POINT OF PURCHASE. UNLIMITED USE DOES NOT MEAN UNREASONABLE USE. 

U
se

 It
 F

or

Broadband2Go Plans

$10/10 days

$40/month

MBs/GBs Web Browsing Emails
(WITHOUT ATTACHMENTS)

5 HRS 10,000

UNLIMITED

100 MB

UNLIMITED

Estimating wireless coverage and signal strength is not an exact science. There are gaps in coverage within 
our estimated coverage areas that, along with other factors both within and beyond our control (network 
problems, software, signal strength, your wireless device, structures, buildings, weather, geography, 
topography, etc.), will result in dropped and blocked connections, slower data speeds, or otherwise impact 
the quality of services. Services that rely on location information, such as E911 and GPS navigation, depend 
on your device's ability to acquire satellite signals (typically not available indoors) and network coverage. 
E911 services also depend on your local emergency service provider’s systems and support.

Coverage not available everywhere. Visit virginmobileusa.com for a detailed map and to check coverage 
in your area. Customers have access to broadband service with average downlink data speeds between 
600 and 1.4 Mbps and average uplink speeds between 350 and 500 Kbps where available. When 
switching between plans you will not be refunded for the di�erence of any payments you’ve already 
made, and you will lose your remaining unused Megabytes of data. Pricing and service details subject to 
change. Go to virginmobileusa.com for latest pricing and service details. Nationwide wireless phone 
service within nationwide coverage areas reaching more than 275 million people. VIRGIN and the Virgin 
signature logo are registered trademarks of Virgin Enterprises Limited and are used under license. Sprint 
and the logo are trademarks of Sprint. Mac is a registered trademark of Apple, Inc. All other marks are the 
property of their respective owners. ©2010 Virgin Mobile USA, L.P. All Rights Reserved.

BROADBAND2GO PLANS. $10 Broadband2Go Plan Payment: Your payment date is the day of the 
month that you purchase a Broadband2Go Plan. Unused data expire 10 days from the date the 
Broadband2Go Plan was activated on your account (or 10 days from activation of the $10.00 
Broadband2Go Plan). If you use your allocation of data before the end of the data expiration date, you 
must purchase an additional Broadband2Go Plan to use the Broadband2Go service. $40 
Broadband2Go Plan Payment: Your monthly payment date is based on the day of the month that you 
activate the $40 Broadband2Go Plan.  If you do not pay your monthly charge on your payment date, 
you will not be able to use the Broadband2Go service, regardless of the balance in your account. Your 
payment date will be reset based on the day you successfully pay your monthly charge. Account 
Status:  Your Broadband2Go account will remain active for one year from your last Broadband2Go 
Plan purchase. If you do not purchase a Broadband2Go Plan within one year of your last 
Broadband2Go Plan purchase, your Broadband2Go account will expire, we will deactivate your 
Broadband2Go service, you will lose any unused data, and we will assess you a termination charge 
equal to the balance in your account, which is not refundable even if you reactivate your account. If 
your Broadband2Go service is deactivated, you must follow the activation process again to obtain 
Broadband2Go service. You may visit our website (www.virginmobileusa.com) or contact Customer 
Care at 1-877-877-8443 to reactivate your account. Virgin Mobile phone and Broadband2Go accounts 
are maintained separately, and you may not transfer the balance between your Virgin Mobile phone 
account and your Broadband2Go account. PROHIBITED NETWORK USES. To ensure that all 
customers have access to reliable services provided at a reasonable cost, you may not use our service 
in a manner that interferes with another Virgin Mobile customer's use of our service or disproportionally 
impacts Virgin Mobile's network resources. Virgin Mobile reserves the right, without notice or limitation, 
to terminate individual calls, or, after providing notice to you, o�er you a di�erent service plan with no 
unlimited usage components, limit data throughput speeds or quantities, or deny, terminate, end, 
modify, disconnect or suspend your service, or decline to renew your service, if you engage in any of 
the prohibited voice or data uses detailed below or if Virgin, in its sole discretion, determines action is 
necessary to protect its wireless networks from harm or degradation. Examples of Prohibited Data 
Services. Virgin Mobile data services are provided solely for purposes of web browsing, messaging, 
and similar activities. You may not use the data service: (1) with server devices or host computer 
applications, or other systems that drive continuous heavy tra�c or data sessions, including, but not 
limited to, disproportionate web camera posts or broadcasts, automatic data feeds, automated 
machine-to-machine connections, peer-to-peer (P2P) file-sharing applications broadcast to multiple 
servers or recipients such that they could enable "bots" or similar routines; (2) as a substitute or backup 
for private lines or frame relay connections; (3) to send or receive unusually high numbers of messages; 
(4) to engage in atypical web usage behaviors; (5) for any activity that adversely a�ects the ability of 
other people or systems to use either our wireless services or other parties' Internet-based resources; 
and (6) for any other reason that, in our sole discretion harms our network. UNLIMITED USE PLANS. If 
you subscribe to rate plans, services or features that are described as unlimited, you should be aware 
that such "unlimited" plans are subject to these Virgin Mobile Prohibited Network Uses and Virgin 
Mobile’s Terms of Service which are available on our website (www.virginmobileusa.com). 
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