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For Immediate Release

Johannesburg – 16 February 2010
uMgungundlovu District Municipality’s recovery rate up utilising TransUnion’s Non-CPA Collection Solution

In today’s economic climate it is imperative to implement targeted collections strategies to recover outstanding debt from customers in the most efficient and timely manner. In response to this business need, uMgungundlovu District Municipality has engaged TransUnion to provide consultancy services, analytics and modelling expertise that will support, enhance and prioritise its collection efforts.  As the name implies, TransUnion’s Non-CPA Collection Solution does not utilise CPA (Credit Providers Association) data, but the municipality’s consumer database. 
Busani Ndlovu, Chief Financial Officer, for uMgungundlovu District Municipality commented: “Wanting to create additional efficiencies and cost-effective collection strategies, we approached TransUnion to provide consultancy support, data and modelling expertise to support these efforts. Through the use of TransUnion analytics and modelling, our recoveries have improved significantly.”

“It is through our consultative approach, advanced analytics and deep understanding of the market that TransUnion is able to provide a Non-CPA Collection Solution to uMgungundlovu District Municipality. In addition, this new business relationship and the success achieved to date is testament to the collaborate efforts of both teams and we look forward to building on those successes in the future,” said John Fourie, Executive Director: Solution and Decisioning for TransUnion Analytic and Decision Services (ADS) in South Africa.
About TransUnion 
As a global leader in credit and information management, TransUnion creates advantages for millions of people and businesses around the world by gathering, analysing and delivering information. For businesses, TransUnion helps improve efficiency, manage risk, reduce costs and increase revenue by delivering comprehensive data and advanced analytics and decisioning. For consumers, TransUnion provides the tools, resources and education to help manage their credit health and achieve their financial goals. Through these and other efforts, TransUnion is working to build stronger economies worldwide. Based in Johannesburg and Pretoria, with global headquarters located in Chicago in the US, TransUnion is Africa's oldest and leading provider of data-based business intelligence solutions. Visit www.transunion.co.za or www.mytransunion.co.za for more information.

For more information contact Elbie Taljaard, tel:+27 11 214 6203 or email:etaljaard@transunion.co.za









