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LIVESTRONG Patient Navigation Center has
grand opening in East Austin

 

On Friday, hundreds gathered in East Austin for the grand
opening of the LIVESTRONG Patient Navigation Center.  The
parking lot was filled with child-friendly activities, a large
covered stage, free food and drink stations and the sounds of
laughter and excitement.  Inside, attendees toured the facility,
spoke with staff and volunteers, enjoyed ice cream and
nachos and visited with representatives of affiliated
organizations that are partnering with LIVESTRONG to
support those affected by cancer.

 

The center provides free, one-on-one support to anyone
dealing with cancer, including loved ones and care providers.
It is actually a prototype which will serve as a model for
providing cancer support services to individuals in
underserved communities nationwide.  The organization has
been providing support to cancer patients for years via the
phone or internet and will now be able to do this face-to-face
for the Austin community.  Meeting areas are family-friendly
and include tiny chairs and tables as well as toys.

 

Lance Armstrong was present and told the crowd that
600,000 will die from cancer this year and that 200,000 of
those are unnecessary deaths.  He quoted Harold Freeman, a
LIVESTRONG board member and founder of the Ralph

LIVESTRONG - an Austin center for
cancer support
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Lauren Cancer Center in Harlem who said that those deaths
are the difference in what we know and what we do.
  Having worked in the cancer field and having struggled with
stretching limited dollars to try and meet the needs of the
underserved, I found that statement to be quite powerful.
  Lance said, “Morally and ethically, we are failing” and
shared that he had just spent the last two days in DC
discussing cancer funding, an effort that hopefully, will make a
difference.   

 

Doug Ulman, LIVESTRONG president and CEO and three-
time cancer survivor, kicked off the event and spoke about
how the center helps anyone affected by cancer in
overcoming the tough challenges that arise after a diagnosis
and that underserved families are hit especially hard.  US
Rep. Lloyd Doggett reinforced this by sharing that “someone
with no insurance has a 60% greater chance of dying of
cancer”.  Texas Rep. Eddie Rodriguez was also present to
show his support of the new center as was Texas Senator
Kirk Watson. 

 

When someone is diagnosed with breast cancer, it is likely
that they will be able to find information and support online
and within their community.  However, with most other types
of cancer, this is not the case.  And the more rare the cancer
type, the harder it is to find support.  This is a gap that the
LIVESTRONG Cancer Patient Navigation program aims to
fill.  In many cases, patient navigators will refer the individual
to an existing resource.  Below is a list of several of the
organizations that were present to share about the types of
support they provide:

 

Patient Advocate Foundation/PAF – provides assistance with
issues related to access to care, medical debt, insurance and
job retention for patients with chronic, debilitating or life-
threatening illnesses.

Top This! – a local resource for wigs, hair replacement,
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From around the web

We recommend

massage and salon services owned and operated by cancer
survivors

Imerman Angels – nationwide organization which connects a
person fighting cancer with someone who has had the same
type of cancer for one-to-one support

Breast Cancer Resource Centers of Texas/BCRC – patient
navigators provide information, education and a wide variety
of support via phone and face-to face throughout the Greater
Austin area for those affected by breast cancer

The Care Communities -- using volunteer teams, provides
compassionate support to those in the Austin area who are
living with a serious disease such as cancer and HIV/AIDS

Wonders and Worries – helps children cope when a parent
has a chronic or life-threatening illness

EmergingMed -- LIVESTRONG's cancer clinical trial matching
service

 

Support is available by calling 866.673.7205 or online for
English and 866.927.7205 or online for Spanish.  Those in the
Austin area can send an email
to cancer.navigation@livestrong.org or call 512-220-7777 to
schedule an appointment.

 

In the words of Lance Armstrong, “we’re not just a building
here, we’re your partners”.  
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Austin Health News Examiner
By Pat Dames

With nearly 20 years in healthcare, Pat has a strong
background in cancer care and support, training, and
nonprofit management. Coupled with her...Read more
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