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LiveStrong center helps patients navigate
challenges of cancer

Nonprofit unveils place for people touched by cancer to get support

and guidance

Larry Kolvoord/AMERICAN -
STATESMAN
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Staffers Teresa Castro and
Robert Ramos talk in the lobby
of the LiveStrong Cancer
Navigation Center, which
officially opens today on East
Sixth Street.
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Emy Doyle had been dealing with cancer for two years when she
decided she needed extra support.

So in December, the 25-year-old Austin woman contacted the
LiveStrong Cancer Navigation Center. She didn't know what the
center had to offer. But after years of medical problems, she needed
to talk.

"I'm dealing all the time with uncertainty," Doyle said. "At a time of
life when people are rigorously planning their futures, | have this
huge obstacle that could keep me from achieving my goals."

Today LiveStrong officially opens the center, at 2201 East Sixth St.
The facility is designed to offer support and guidance to people
dealing with the disease. It offers short-term counseling, but also
connects clients to financial, medical, fertility and emotional services
that other nonprofits provide, LiveStrong CEO Doug Ulman said.

"There are so many great resources in town," he said. "People just
don't know about them."

The navigation center is more than just a community resource. The
new facility marks the first time LiveStrong — also known as the
Lance Armstrong Foundation — has offered in-person services to
the community. Until now, the global nonprofit has provided that
help online and by telephone. It also focused on fundraising,
advocacy and grants for survivorship services.

And despite being created and based in Austin, the nonprofit hasn't
had prominent presence in the local nonprofit world.

Part of that is because for six years, LiveStrong was based in a
nondescript office building near Zilker Park, Ulman said. But in
2009, the nonprofit moved into the East Sixth Street building in an
effort to reconnect with its Austin roots.

"The success of this organization is the result of so many generous
people in Austin,” Ulman said. "We wouldn't be here without them."

In November, the foundation unofficially opened the center, offering
its services not just to people with the disease, but to their family
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LiveStrong center helps patients navigate challenges of cancer

members, friends, co-workers or anyone else who needed support.
The center has four patient "navigators" — two are counselors and
two are intake staffers who help clients figure out what they need.
All are bilingual.

"You'll see some people who just need someone to listen to them,"
said staffer Sarah Gomez , who does intake. "It's a very big step for
people to say 'l need help.™

Doyle — who is pursuing her graduate degree in social work at the
University of Texas — didn't know exactly what she wanted when
she went to the navigation center. Two years earlier, she'd been
diagnosed with nasopharyngeal cancer and learned she had a
tumor in the upper part of her throat behind her nose. Today, she
has chemotherapy twice a month and doctors are treating it as a
chronic condition.

Doyle received eight counseling sessions from LiveStrong. It helped
her deal with the fear, confusion and uncertainty she was facing,
she said.

"I really love that there's a cancer support service in Austin that's
more than just medical treatment and practical issues, but emotional
support,” she said. "That's a part that's often overlooked in cancer
treatment.”

aball@statesman.com; 912-2506
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| have been a regular visiting the
Navigation Center in Austin, helped
tremendously by Brendan Bietry (of
the Patient Advocate Foundation,
who works out of the office there)
regarding a financial issue. | can't
speak highly enough of the support |
have received from him. They have
done a very commendable job in
setting this up. Bravo!
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