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Business Backgrounder

Kelly IT Resources (KITR) is a highly specialized business unit of Kelly Services, Inc., a
world leader in workforce management services and human resources solutions.

Since its launch in 1999, KITR has placed information technology specialists across a
comprehensive scope of services, including application development and integration,
data warehousing and business intelligence, software quality assurance and testing,
enterprise maintenance and support, data storage, infrastructure support, disaster
recovery and business continuity, and network engineering.

Today, KITR operates throughout North America, Europe and the Pacific Rim.
Branches are staffed and managed by seasoned professionals with broad experience in
the IT industry.

KITR maintains active involvement with national and local industry organizations,
including the National Technical Services Association, Information Technology
Association of America, National Association of Computer Consultant Businesses, and
local Council of Regional IT Associations.

Milestones

e In 2009, KITR partnered with the National Academy Foundation (NAF) and
awarded scholarships to two high school seniors graduating from IT Academies.

e 1In 2006, KITR entered the Australian market with the opening of a branch in
Sydney, Australia. KITR has a global presence with operations in Australia,
Canada, France, India, Italy, Malaysia, Mexico, Netherlands, New Zealand,
Puerto Rico, Russia, Singapore, Switzerland, and the United States.

e 1In 2002, KITR launched the IT Learning Center, which offers more than 2,000
relevant information technology courses to enhance the knowledge and
productivity of its employees.

For more information, visit www.kellyit.com.
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