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Over Half Of U.S. Workers Are Not Engaged 
and Could Be Ac�ng Out Their Unhappiness 

in the Workplace With Customers.

Industries with Highest 
Level of Engagement

Stra�vity’s Na�onal IMCO™ Study
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Our companies’ leaders inspire me 
to follow them

I understand our customers’ needs 
and expecta�ons

Our companies’ leaders effec�vely 
communicate to me
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Source: Strativity Group’s IMCOTM Employee Engagement Survey conducted Summer 2016, among a nationally representative sample of 30,183 employed U.S. adults.
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ACTIVELY ENGAGED

Passionate Comfortable Nega�veIndifferent
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MOST IMPORTANT
DRIVERS RELATED 
TO ENGAGEMENT:3


