
Fiscal Administration
•	 Claims management

•	 Workflow automation and 
document management

•	 Business operations

•	 Program administration

•	 Call center operations

Program Integrity

•	 Audit and compliance

•	 Pricing, data analysis and coding

•	 Rate setting and price file 
management

•	 Legal and prosecution support

Care and Delivery 
Management
•	 Provider enrollment, relations 

and support

•	 Provider call center 
management

•	 Provider incentive management

•	 Medical policy and utilization 
review

•	 Case management

•	 Provider education

Medical Management

•	 Federal and state exchanges 

•	 Initial design and development

•	 Ongoing support and 
administration

•	 Policy education for providers

Big Data

•	 PDAC

•	 Statistical analysis

•	 Software as a service

•	 Evidenced-based clinical  
decision support

•	 Vendor-neutral interoperability 
solutions 

•	 Unstructured data analysis

Today, through our core business, our sister companies and our vendor partners, NHS 
offers a broad set of proven solutions for federal, state and private clients. A partial list  
of services includes:

1-877-657-6474  •  noridiansolutions.com

Noridian Healthcare Solutions (NHS) 
Outsourcing and technology solutions for federal, state and commercial health care payors 
When Medicare was introduced in the state of North Dakota in 1966, NHS worked behind the scenes to become one of 
the program’s smoothest running administrative engines. When Maryland became the first state to build a health benefit 
exchange system, NHS’ flexible solution was their choice.

In the years in between, NHS has been innovating in health care administration and outsourcing, and developing the technology 
to do it most effectively.
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Big enough to be reliable— 
small enough to be nimble 

UNITED STATES

American 
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Puerto Rico

Guam

Northern
Mariana
Islands

Serving clients nationally from offices throughout the country

Government agencies 
•	 Medicare, since it began in 1966

-	 Multiple A/B contracts

-	 DME, PDAC, special projects 
and programs

•	 Medicaid fiscal administration 
and special projects

•	 State health insurance exchanges

  

Builder of Maryland’s Health 
Benefit Exchange

WANT TO KNOW MORE?
1-877-657-6474
noridiansolutions.com

900 42nd St. S. • Fargo, ND 58103

By the Numbers 
•	 Serves populations in all 50 states

•	 Employs staff of approximately 1,000

•	 Processes 119 million claims annually 

•	 Serves 290,000 health care providers

•	 Serves 13.1 million beneficiaries
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