
BENEFITS

TOUCHPOINT
Opinionmeter’s TouchPoint Mobile app is a natural 
extension of our 17-year focus on capturing real-time ‘voice 
of the customer’ feedback at the point-of-experience. 
Building on the success of our multi-mode feedback 
platform, we have extended our mobile survey solutions to 
include the iPad, iPhone and iPod Touch.  

TouchPoint Mobile enables companies to improve business 
performance by capturing real-time, on-demand customer 
satisfaction data at the customer’s Point-of-Experience.

TouchPoint Mobile uses the SurveyManager, 
Opinionmeter’s award-winning feedback management 
platform. The hosted SurveyManager allows you to
manage all aspects of your survey campaign; from survey 
design to report delivery and device management, all 
through any browser. 
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MOBILE

REAL TIME CUSTOMER FEEDBACK
AT THE POINT-OF-EXPERIENCE 

REAL TIME CUSTOMER FEEDBACK
AT THE POINT-OF-EXPERIENCE 

• record open-ended comments in the customer’s own voice.
• append pictures and video to your survey responses.
• customize your survey layout using your brand’s logo and  
 corporate identity.
• gather online or offline survey data – an internet   
 connection is not required!
• identify individual response locations with gps and google  
 map integration.
• send low-satisfaction alerts to management in real-time  
 via email or text.
• deliver surveys in any language with the surveymanager’s  
 multilingual feature.
• run multiple surveys simultaneously on the same device.
• select from a wide range of question types:  single   
 response, select all that apply, open-ended (text, voice  
 recording, video and photo options available), ranking  
 and a variety of matrix quetions.

 Touchpoint Mobile works with iPhone, iPad, iPod Touch.

 Visit www.opinionmeter.com to �nd out more about how you can

 build guest satisfaction through on-site insights.

compatible with:
ipad
iphone
ipod touch


