
Customer Service Survey
First Quarter, 2008

Contact: Becca Litchfield, (614) 224-8114 
rlitchfield@paulwerth.com 

RealPeopleRatings.com™ is a consumer perception survey on customer service, conducted quarterly by Corporate Research International. 
For this survey, 2,266 panelists ranked companies on a scale of 1-10, with 10 being the highest possible score. 

ESTABLISHMENT   SCORE

Pizza Restaurants

Papa Murphy’s Take ‘n’ Bake Pizza 7.61

CiCi’s Pizza 7.60

Papa John’s 7.39

East of Chicago 7.30

Pizza Hut 7.10

Donato’s 7.04

Pizza Factory 6.86

Domino’s 6.85

Fox’s Pizza Den 6.85

Little Caesars 6.81

Noble Roman’s 6.76

Pizza Inn 6.73

Chuck E. Cheese’s 6.62

Hungry Havier 6.59

Sbarro 6.53

ESTABLISHMENT SCORE

Fast Food Restaurants

SUBWAY 7.44

Chipotle Mexican Grill 7.35

Sonic 7.34

Quiznos 7.25

Boston Market 7.17

Schlotzsky’s 7.17

Dunkin’ Donuts 7.04

Arby's 6.97

Wendy’s 6.88

Captain D’s 6.80

A&W 6.67

Dairy Queen 6.65

Long John Silver’s 6.60

McDonald’s 6.60

Carl’s Jr. 6.50

Burger King 6.46

KFC 6.39

Hardee’s 6.37

Taco Bell 6.30

White Castle 6.14

ESTABLISHMENT   SCORE

Full-service Restaurants

Olive Garden 8.07

Texas Roadhouse 7.99

Outback Steakhouse 7.98

Cracker Barrel 7.89

Panera Bread 7.85

Longhorn 7.84

Red Lobster 7.69

Logan’s 7.68

Red Robin 7.61

Joe’s Crab Shack 7.54

Chili’s Grill & Bar 7.53

Applebee’s 7.51

Ruby Tuesday 7.47

Lone Star 7.46

T.G.I. Friday’s 7.43

Bob Evans 7.32

Buffalo Wild Wings Grill & Bar 7.28

Max & Erma’s 7.15

Hooters 7.05

IHOP 6.86

Shoney’s 6.78

Frisch’s Big Boy 6.75

Perkins 6.74

Ryan’s 6.73

Friendly’s 6.64

Denny’s 6.34
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ESTABLISHMENT SCORE Speedway

Convenience Stores

7.20

Chevron/Texaco 7.03

BP 6.99

Shell 6.99

Circle K 6.88

Conoco Phillips 6.73

AM/PM 6.72

Diamond Shamrock 6.70

The Pantry Inc. 6.67

7-Eleven 6.65

Valero 6.64

Stop-N-Go 6.61

Marathon 6.60

Citgo 6.47

Cornerstore 6.47

Shamrock 6.46

Beacon 6.41

Getty Mart 6.38

Ultramar 6.37

ESTABLISHMENT   SCORE

Shoe Stores

Stride Rite 7.60

Shoe Carnival 7.13

Journeys 7.07

Aldo 7.06

Payless 7.06

Famous Footwear 6.98

DSW 6.80

ESTABLISHMENT   SCORE

Sporting Goods Stores

Dick’s Sporting Goods 7.32

Foot Locker 7.19

Finish Line 7.14

Hibbett Sports 7.09

Sports Authority 6.98

Champs Sports 6.95

ESTABLISHMENT   SCORE

Supermarkets

Publix 8.09

Kroger 7.49

Safeway 7.24

Albertsons 7.09

SuperValu 6.83

Winn-Dixie 6.80

Aldi 6.59

Save-A-Lot 6.33

ESTABLISHMENT   SCORE

Home Improvement Stores

Ace Hardware 7.83

Lowe’s 7.58

True Value 7.53

Tractor Supply Company 7.36

Home Depot 7.24

Menards 7.20

84 Lumber 6.78

ESTABLISHMENT   SCORE

Drug Stores

Walgreens 7.66

CVS 7.43

Rite Aid 7.17

The Pharm 6.96

ESTABLISHMENT   SCORE

Electronics Stores

Best Buy 7.33

RadioShack 7.23

Circuit City 7.08

Rex 6.72

ABC Warehouse 6.66

ESTABLISHMENT   SCORE

Office Supply Stores

Office Depot 7.64

Staples 7.64

FedEx Kinko’s 7.48

OfficeMax 7.29

Comp USA 6.64
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ESTABLISHMENT   SCORE

Hotels

Marriott 8.48

Hyatt 8.42

Hilton 8.30

Radisson 7.92

Sheraton 7.89

Doubletree 7.63

Holiday Inn 7.41

Ramada Inn 7.18

Comfort Inn 7.02

Best Western 7.01

Days Inn 6.65

ESTABLISHMENT   SCORE

Airlines

Southwest 7.27

JetBlue 7.08

American 6.88

Continental 6.80

Delta 6.79

Northwest 6.73

United 6.70

America West 6.51

US Airways 6.47

Spirit 6.37

ESTABLISHMENT   SCORE

Banks

Credit Unions 8.08

Wachovia 6.85

Washington Mutual 6.75

Sovereign Bank 6.60

Chase 6.50

National City 6.47

PNC Bank 6.43

USA Banks 6.43

Bank of America 6.38

CitiBank 6.38

Fifth Third 6.30

Wells Fargo 6.29

KeyBank 6.28

US Bank 6.27

ESTABLISHMENT SCORE

Department Stores

Nordstrom 8.16

Saks Fifth Avenue 8.01

Bloomingdale’s 7.97

Macy’s 7.57

May Department Stores 7.48

Dillard’s 7.44

JCPenney 7.22

Kohl’s 7.13

Sears 6.89

T.J.Maxx 6.20
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